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Introduction

WHO IS THIS BOOK FOR?

Insight into IELTS has been designed as a course book for an IELTS preparation
course. However, it is equally appropriate as asel f-study resource book for students
wishing to improve their IELTS skills on their own as it contains helpful advice,
sample IELTS material throughout the units and detailed answer keys.

The book is appropriate both for learners seeking to enter an English-speaking
university, school or college, aswell as for people who may need to provide an IELTS
score for the purposes of immigration to an English-speaking country. The book is
targeted at students of approximately Band 6 level; however, the earlier unitsin each
section are designed for lower-level learners or students not familiar with the IELTS
test format, while the later units are intended to stretch the stronger candidates
beyond their immediate IELTS needs and enhance their language skills overall.

CONTENT OF THE BOOK
The book consists of four parts:

Listening, Reading, Writing and Speaking sections
Supplementary activities for each unit

A complete practice test

Recording Script and Answer Key

Taken as awhole, the book contains ample classroom-based material within the units
for a preparation course of between 40 and 50 hours. When used with the
Supplementary activities which accompany each unit, the materia will last much
longer.

Thefirst part of the book isdivided into four sections: Listening, Reading, Writing and
Speaking, to reflect the format of the test, and these are broken down into manageable
units. Each section begins with an overview of the IELTS test and students who work
their way through the book will become familiar with all question typesand tasksthat
they are likely to meet in the test. The skills covered are not restricted to test-taking
strategies aone but aso reflect the broader range of language that students will
encounter in an English-speaking environment, whether at university or in the wider
community.

Theunits contain class and pair activities and the opportunity for individual practice.
Teachers may choose to work systematically through each section, taking advantage
of the graded approach, or, alternatively, select material to suit their learners’ needs
as required.

The Supplementary activities can be used to expand the units as follow-up work in
class or as homework exercises. For students working on their own, they provide
further opportunity to practise and consolidate the language covered in each unit or
they can help students to structure their revision schedule once they have covered
the units in the first part of the book.



Introduction

The final part of the book offers afull practice IELTS test which is accompanied by a
band conversion table (on page 189) to allow students to assess their approximate
level in the Reading and Listening sections from their performance in this test.

A Recording Script is provided for the Listening units and the Listening part of the
practice test and this is annotated to show where the answers are located in the text.

A thorough Answer Key isprovided for al sectionsof the book, including the practice
test. The Key provides a framework of support to ensure that students can receive
feedback on al activities and exercises undertaken. It includes a selection of model
Band 9 answers to a number of the writing questions. We would like to stress that
these model answers represent only a sample of the many possible ways of
approaching the writing tasks, but we hope that learners will find them a useful guide.

ABOUT THE TEST
There are two versions of the IELTS test.

Academic Module | Genera Training Module '
for students seeking entry to a for students seeking entry to asecondary |
university or institution of higher ~ school, tovocational training coursesor |
education offering degree and | forpeopletakingthel ELTStestfor
diploma courses immigration purposes

Note: All candidates must take a testfor each of thefour skills: listening, reading,
writing and speaking. All candidates take the same Listening and Speaking modules
but may choose between the Academic or General Training versions of the Reading
and Writing sections of the test. You should seek advicefrom a teacher or a student
adviser ifyou are in any doubt about whether to sitfor the Academic module or the
General Training module.

The two do not carry the same weight and are not interchangeable.

TEST FORMAT

Listening
4 sections, 40 questions
30 minutes+ 10 minutestransfer time

Academic Reading General Training Reading
3 sections, 40 questions OR 3 sections, 40 questions
60 minutes 60 minutes
Academic Writing Genera Training Writing
2 tasks OR 2 tasks
60 minutes 60 minutes
Speaking
11 to 14 minutes
Total test time

2 hours 55 minutes




Whenyougotouniversity youwill have
to interact with many different peoplein
a number of situations. The IELTS
Listening test is designed to reflect some
of these real-world listening situations.
The level of difficulty increases through
the paper and there is arange of topics
and tasks which test your comprehension
skills, eg. listening for specific
information, such as dates and place
names, listening for detail, understanding
gist and understanding speaker
attitude/opinion. Asyouworkyourway
through the Listening units of this book,
you will beintroduced to awide range of

|EL TSquestiontypesandadditional
exercises to help improve your overdl
listening strategies.

L istehingTest Format

Section 1. A conversation between two speakersin asocial or
semi-official context.

Section 2 A talk by asingle speaker based on a non-academic
Situation.

Section 3: A conversation with up to four speakers based on
academic topics or course-related situations.

Section4: A university-stylelectureor talk.

The Listening test is the first part of the IELTS examination and
takes place at the beginning of the day. It takes about 40
minutes and consists of four recorded sections, each covering a
different type of language and context. There are 10 questions
in each section and you will be given time to read these
guestions before you listen to each part. Asyou will hear each
recording once only it is very important to understand exactly
what you are being asked to do in each question. The question
types vary and focus on avariety of different listening skills. For
example, some questions involve completing aform, chart or
diagram, others require you to select pictures which represent
what you have heard. In addition there are note-taking exercises
and multiple-choice questions. All aspects of the Listening test,
aswell as additional kills, are covered in this book.



Listening

* \Who are the speakers? i In order to understand what people are saying, it helps
i to know what their relationship is to each other and to
* Where are they? : you as the listener.
The language we choose to use will depend on our
¢ \Why are they speaking? relationship to the other speakers, e.g. we use different

: language to talk to a family member as opposed to a

: teacher or a salesperson. Knowing the context of a

i conversation also helps us to understand the language
because it helps us to anticipate what the speakers

 are going to talk about. / F\

1
>~ Pre-listening

* Look at the following pictures. Try to work
out who the people are, where they are and
why they are speaking to each other.

* Canyouimaginewhat they are saying? Write
somewords in the speech balloons.

-

AR

=NG | &= 8
* How did you decide what the people were saying?
» Compare what you have written with your partner.




Listening UNIT 1

» Listento Unit 1, Extract 1. There areten short conversations and one example. As
you listen, complete the table to show who the speakers are and why they are
speaking. Thefirst one has been done as an example.

Example Customer/Sales assistant Customer is asking where men's department is
1 g
2 = | e e
\ " —————
4 . 3 & l_ = e :
1 o
5 =
) % e .
7 - —
8 L i .
9 e 4 - T . =
10 i |

% 45>  Follow-up: Spokenandwrittenlanguage
L . Makealist of the types of language you hear spoken every day both in your own
language and in English. Dividethelist into two columns showing language which
is spontaneous or unprepared and language which was probably written to be read

out loud. Then discuss the questions below with a partner.

Unprepartd spolen languaqe Read out loud
9. talking to fwwlj v friends rodio news
asking dirutions

11 What arethe main differences between spoken language and language which was
written to be read out loud? Isit harder to understand one than the other?

12 Why isit more difficult to understand people when they speak on the telephone?
How isthis similar to listening to arecorded conversation?

=\ For further practice, dothe Supplementary activity on page 109,
j_ .



Listening

Qifr-:specific information

» What are the key words? i Sometimes when we listen, we are only interested in
: finding out very specific information such as dates and
* What type of words are they? : times, names or key words.

: It helps us to understand, if we can work out what kind
i of words we are listening for.

« Look at the telephone message pad below. It comes from a house where a number
of students live together.

« Discuss what information you need to listen out for in each message. If possible,
write what type of word that is in the right-hand column.

« Listento Unit 2, Extract 1 and complete the task.

Telephone messages

Julia. confirming dinner on (1) ..c.... pat _ 3
g (2) : L 2 i’ims/p[m

(3. Wi ready.
Cost obxepaws (4) ., o

(o) . called. -
Textbock s (6) - .
Nick needs Ws (7). - ' ' Y

Take them to colleae batore

Pr Boyd is il with (9) :
New- appointment on (10). .. .
Supermarket has found (11) .
Collect them at (12) ...

Sam rang. (13)..

10



Listening UNIT 2

IELTS Listening Section 1 Table and note completion

How to approach the task

= |n Section 1 of the IELTS Listening test you will hear a dialogue. One of the
speakers may be seeking factual information such as names or dates which
you will have to identify or note down. Alternatively you may have to select
the right picture, fill in aform or complete some notes.

= Beforeyou listen, look at the task below and decide what sort of information

you are listening for.
= Answer the questions as you listen.

Questions 1-10

Compl ete the table and the notes below usingNO MORE THAN THREE WORD Sfor
each answer.

BLUE HARBOUR CRUISES (£

Name of Highlight Cruise Noon Cruise (1)
cruise r L
Cruise
Price per $16 B ‘ $25
person
Departure 5
i 2 12.00 (6)
Included in 3) : (5) : coffee and
the price .
(7)
Jetty No. 2 issituated (8) S s . JEST TIP
- = | You way find that a
The commentary isin (9) o o -_ Listening section is
The lady recommends that they (10) — | :::;d o v

1



Listening UNIT 2

©=| EXTRACT 3

IELTS Listening Section 1 Form filling

An IELTS Listening section will often contain more than one type of task, e.g.
multiple choice and gap filling.

How to appr oach thetask
= Look at the task below, which consists of a form with some information
missing. Try to work out the possible context of the language from the task.

Who could the speakers be? Why are they speaking?
= What role will you be playing when you complete the task? What sort of

information will you be listening for?
= You only hear the extract once in the real test, so read the questions carefully

before you listen.

Questions 1-10

Listen to the telephone conversation and complete theform below. Write NO MORE
THAN THREE WORDS OR A NUMBERfor each answer.

Customer’s name (1)

Address (2) Pat 26, ".iComond,
Telephone (3) .
Driver’s licence number (4) «

Date for collection of vehicle (5)..

Circle the correct answer:

(6) Type of car A small car
9) Pi i
chosen B four-wheel drive - %offlty I
family car C ai(:;}rt
(7) Number of A one da
‘ y 10
days required B three days i pMa:;?:ﬂ: . é Chec‘f:!ue
seven days C izih": b
(8) Agreed cost $50.00
per day $65.00
C $70.00

12




Follow-up

Listening UNIT 2

/.«\ = Look at the three forms below. Choose one and write a short dialogue to
accompany it. Imagine that one of the speakers in your dialogue is asking
guestions and completing the form. Make sure that your dialogue includes enough
information to allow the listener to complete the form.

* Read your dialogue to two other classmates. They must complete the form while

they listen.

eKey Language Centre

Student Enrol ment Detail

Name of student .=..
Address .2

Nationality ..

Date of birth

Previous study (if any)

f e desireg.
Length of COUrs N
1 month 3 months g montne

T\,fpe of accommodation desired:

student hostel Universify hall

Reason for studying English ..

-y

" For further practice,do
= | the Supplementary activity
— on page 109.

Campus Services

APPLICATION FOR PA RT-TIME WORK

Name of studant _ ' >

Address __

Age

Work permit/tax file number

Experience/Qualifications

Type of work sought:

® Clerical ® Taxi driving
* Restaurant lephone sales
*Other ...

Campus Sport

ENROLM ENT FO RM

Name o
Address

University faculty .

Student number

Type of mombprshlp required:
* Half-year
® Full-year
® Two-year
® Three-year
® Sports played

13



Listening

e When do we need to listen for i If someone is describing an object like an umbrella, it is
detail? i the detail in the description, such as the colour or a

i reference to the shape, which allows us to differentiate

e Why is detail important? ¢ It from another umbrella. So we need to listen carefully

: for the words which describe the detail.

,1;-:5,&'5? Pre-listening
* Look at the pictures of the umbrellas, which are similar but not the same, and

A
describe one to your partner. Is it clear which umbrellayou are describing? These
words may help you: spots, stripes, handle, curved, straight, point, pointed.

IELTS Listening Section 1 Multiple-choice pictures

How to approach thetask

- Look at the task on the following page. In each case there is a question
followed by three pictures. Try to work out the possible context of the
language from the words in the questions and the pictures.

- Decide what information you should listen out for.

- Answer the questions asyou listen.

14




Questions 1-6
Circletheappropriate | etter.

Listening UNIT 3

Example What was Jll's
jobin Hong Kong?

1 Which picture
showsGerry?

2  Wherewere Gerry
and Suemarried?

3 Which picture shows
Sues sster's children?

4  What time should Jill
arrivefor dinner?

5 What type of
accommodation
docs Suelivein?

P
6 Whichbell must (74/ ©
you press? e==. || ® @
» =3¢ || 05
S e
Lo ) ey ——s.

i_s:')-.l For further practice, do the Supplementary activity on page 109.

JESAETFF
In Section | of the

15



Listening

® \What are the speakers talking i When we take part in a conversation or listen to other
about? . people, we subconsciously separate the information that
. we need or that interests us from the rest of what we
e What are the main ideas and how | hear. In other words, we separate the main ideas from
are they developed? : the supporting detail. Sometimes people use an
¢ introductory phrase to attract our attention and to give
: some clue to the topic.

« Look at the chart below. You will see that the situation and speakers have already
been identified. Try to guess what the speakers might say from this information.
Thisis not always possible. Why?

« Listen to Unit 4, Extract 1 and make a note of the words used by the first speaker to
attract attention. Write this in the Introductory phrase column.

» Listen to the extract a second time and fill in the rest of the grid, briefly noting the
topic and showing how the speakers develop this topic. The first one has been done
for you as an example.

Example | Two old school friends Guess wo I | Meeting an dd | Tak about feacher's
chatting saw foday? | teacher appearance
1 Department store: customer 4 i 3
and sales assistant
2 Husband and wife talking
about the children . 2
3 Radio news item . o i /
4 Two friends making plans A b _ 3
for an outing N 4
5 Two students chatting in " ‘
university canteen
6 University librarian and student | "
O o
7 Sports equipment shop: :
assistant and two teenagers ‘
8 Vice Chancellor of a university | - S i :
speaking at a ceremony ! boses

1

16



Listening UNIT 4

Follow-up

a

d s
e
7

XA
IS

* Work with apartner. Select one of the pictures from the group of pictures below.

* Decide on atopic for the characters in the picture you have chosen.

* Write a short dialogue (4-5 lines) to accompany the picture. Try to write an
appropriate introductory phrase or greeting for the first speaker.

* Act out the dialogue to two other classmates. Could they guess which picture it
matches?

®2] EXTRACT 2

IELTS Section 2 Multiple choice and note completion

In Section 2 of the IELTS Listening test you will hear one person giving atalk on
atopic of general interest. Aswell as listening for specific information, you may
be asked to interpret the speaker'sideas. Y ou will therefore need to follow the talk
carefully and be prepared to separate the main ideas from the supporting detail.

How to approach thetask

- Look at the questions below and try to work out from the vocabulary used
what the topic is.

- Now read the questions carefully to find out what sort of information you
need to listen out for,

- Underline in pencil the important words in the multiple-choice questions
before you listen. Thiswill help to focus your listening,

- Answer the questions as you listen.

Questions 1-5
Circlethecorrectanswer.

1 The weekly radio programme is on
A topics suggested by listeners.
.B. local news items.

C listeners' hobbies.

17



Listening UNIT 4

2 The process of stamp production is
A _difficult.
B expensive.
C timeconsuming.

3 Inthe search for suitable subjects, people are invited to
A research a number of topics.
B give an opinion on possible topics.
C producealist of topics.

4 Topics are sent for final approval to
A agroup of graphic artists.
B the Board of Directors.
C adesigners committee.

5 Australian artists receive money
A only if the stamp goes into circulation.
B forthedesignonly.
C for the design and again if it is used.

Questions 6-8
Complete the notes using NO MORE THAN THREE WORD Sfor each answer .

Stamps must represent aspects of 6) *
e.g. characters from literature or examples of wildlife.

There are no (7)...foe.. . e ON Australian or

TEST TIP British stamps.

When you transfer your
answers to the answer
sheet, make suve that
you £ollow the same
numbering as the  Oyestions 9-10

questions on the
question papev.  Circle the correct answer.

9 The speaker says that
A _many people produce designs for stamps.
& few people are interested in stamp design,
.) people will never agree about stamp design.

10 The speaker suggests that
A stamps play an important role in our lives.
3) too much attention is devoted to stamp production.
.. stamps should reflect anation's character.

‘

A favourite topic in Britain is (8) .

i =\ For further practice, do the Supplementary activity on page 110.
|



Listening

UNIT 5 Seeing beyond thes y

* What does the speaker mean i People do not always say exactly what they mean. As
exactly? : listeners we must learn to interpret the words people
i use as well as their intonation patterns. In this unit, we
* How can we interpret intonation?  : will investigate some ways of seeing beyond the surface
i meaning of spoken language while following a
¢ conversation.

“ sy Prelistening

“5 A5 Look at the followi ng sentence: / thought the assignment was due in on Thursday.

» Trysayingitinthreedifferent ways, to producethree different meanings.
What are the three meanings? Discuss these with your partner.

» Try creatingasimilar short statement. See if you can vary the meaning by changing
theword stress.

» Read your statements to your partner. Can you hear the differences in meaning?

@2 EXTRACT 1

» Look at the chart below and note the headings of the different columns.

» Listen to Unit 5, Extract 1, which consists of an example and eight short,
independent dialogues. Asyou listen, answer thefocusquestion Yesor No.

« Discuss what indicators or language features helped you to interpret the rea
meaning of the speakers.

Example | Did the woman like the shirt? No Har hesitation
Rising intonation — uncertainty

—

Is the weather fine?

Is the girl trying to avoid the date?

Was the man satisfied with the phone?

Are university fees going to rise?

Does the woman want to see the computer?

Is the boy very sick?

Did the woman like the movie?

||| =] M

Is the teacher pleased with the boy’s work?

19



Listening UNIT 5

Prelistening

“epeeet

| SOCIAL
People before P SERVICES

profits: HOSPITALS & before §

e

npiovicrt Wl | BEFORE | % sppee
for all. "HOTELS - RESERRCH! |

++++++++++++

» Look at the three posters advertising a student debate,

» Discusswhat each of the posters means. Ask your teacher to explain their possible
meaning if thisisnot clear. In these three cases, there are two possible sidesto each
argument.

* Make alist of things which could be said on either side of the argument for each
poster. Thiswill help you to understand Extract 2.

* Report back to the class.

In Section 3 of the IELTS Listening test you will have to follow a conversation
with more than two speakers. In this extract you will hear a conversation
between three friends who live in a student house together, Richard, Sue and
Frank. They are having a conversation about how the government should spend
public money. There are two tasks to accompany this listening extract.

Tak |

* Listen to the conversation. Asyou listen, complete the grid below by placinga/in
the box next to the name of the speakers each time they speak. Which of them
speaks most often?

A ev e 9w
/ - 7 J[“ f.,
/ .

20




