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Introduction
WHO IS THIS BOOK FOR?

Insight into IELTS has been designed as a course book for an IELTS preparation
course. However, it is equally appropriate as a self-study resource book for students
wishing to improve their IELTS skills on their own as it contains helpful advice,
sample IELTS material throughout the units and detailed answer keys.

The book is appropriate both for learners seeking to enter an English-speaking
university, school or college, as well as for people who may need to provide an IELTS
score for the purposes of immigration to an English-speaking country. The book is
targeted at students of approximately Band 6 level; however, the earlier units in each
section are designed for lower-level learners or students not familiar with the IELTS
test format, while the later units are intended to stretch the stronger candidates
beyond their immediate IELTS needs and enhance their language skills overall.

CONTENT OF THE BOOK

The book consists of four parts:

• Listening, Reading, Writing and Speaking sections
• Supplementary activities for each unit
• A complete practice test
• Recording Script and Answer Key

Taken as a whole, the book contains ample classroom-based material within the units
for a preparation course of between 40 and 50 hours. When used with the
Supplementary activities which accompany each unit, the material will last much
longer.

The first part of the book is divided into four sections: Listening, Reading, Writing and
Speaking, to reflect the format of the test, and these are broken down into manageable
units. Each section begins with an overview of the IELTS test and students who work
their way through the book will become familiar with all question types and tasks that
they are likely to meet in the test. The skills covered are not restricted to test-taking
strategies alone but also reflect the broader range of language that students will
encounter in an English-speaking environment, whether at university or in the wider
community.

The units contain class and pair activities and the opportunity for individual practice.
Teachers may choose to work systematically through each section, taking advantage
of the graded approach, or, alternatively, select material to suit their learners' needs
as required.

The Supplementary activities can be used to expand the units as follow-up work in
class or as homework exercises. For students working on their own, they provide
further opportunity to practise and consolidate the language covered in each unit or
they can help students to structure their revision schedule once they have covered
the units in the first part of the book.



Introduction

The final part of the book offers a full practice IELTS test which is accompanied by a
band conversion table (on page 189) to allow students to assess their approximate
level in the Reading and Listening sections from their performance in this test.

A Recording Script is provided for the Listening units and the Listening part of the
practice test and this is annotated to show where the answers are located in the text.

A thorough Answer Key is provided for all sections of the book, including the practice
test. The Key provides a framework of support to ensure that students can receive
feedback on all activities and exercises undertaken. It includes a selection of model
Band 9 answers to a number of the writing questions. We would like to stress that
these model answers represent only a sample of the many possible ways of
approaching the writing tasks, but we hope that learners will find them a useful guide.

ABOUT THE TEST

There are two versions of the IELTS test.

Academic Module

for students seeking entry to a
university or institution of higher
education offering degree and
diploma courses

General Training Module

for students seeking entry to a secondary
school, to vocational training courses or
for people taking the IELTS test for
immigration purposes

Note: All candidates must take a test for each of the four skills: listening, reading,
writing and speaking. All candidates take the same Listening and Speaking modules
but may choose between the Academic or General Training versions of the Reading
and Writing sections of the test. You should seek advice from a teacher or a student
adviser if you are in any doubt about whether to sit for the Academic module or the
General Training module.
The two do not carry the same weight and are not interchangeable.

TEST FORMAT

Listening
4 sections, 40 questions

30 minutes + 10 minutes transfer time

Academic Reading
3 sections, 40 questions

60 minutes

Academic Writing
2 tasks

60 minutes

General Training Reading
OR 3 sections, 40 questions

60 minutes

General Training Writing
OR 2 tasks

60 minutes

Speaking
11 to 14 minutes

Total test time
2 hours 55 minutes



GENERAL LISTENING
STRATEGIES

When you go to university you will have
to interact with many different people in
a number of situations. The IELTS
Listening test is designed to reflect some
of these real-world listening situations.
The level of difficulty increases through
the paper and there is a range of topics
and tasks which test your comprehension
skills, e.g. listening for specific
information, such as dates and place
names, listening for detail, understanding
gist and understanding speaker
attitude/opinion. As you work your way
through the Listening units of this book,
you will be introduced to a wide range of
IELTS question types and additional
exercises to help improve your overall
listening strategies.

LISTENING FOR IELTS
Listening Test Format
Section 1: A conversation between two speakers in a social or

semi-official context.
Section 2: A talk by a single speaker based on a non-academic

situation.
Section 3: A conversation with up to four speakers based on

academic topics or course-related situations.
Section 4: A university-style lecture or talk.

The Listening test is the first part of the IELTS examination and
takes place at the beginning of the day. It takes about 40
minutes and consists of four recorded sections, each covering a
different type of language and context. There are 10 questions
in each section and you will be given time to read these
questions before you listen to each part. As you will hear each
recording once only it is very important to understand exactly
what you are being asked to do in each question. The question
types vary and focus on a variety of different listening skills. For
example, some questions involve completing a form, chart or
diagram, others require you to select pictures which represent
what you have heard. In addition there are note-taking exercises
and multiple-choice questions. All aspects of the Listening test,
as well as additional skills, are covered in this book.



Listening
Orientating yourself to the text

Who are the speakers?

Where are they?

Why are they speaking?

In order to understand what people are saying, it helps
to know what their relationship is to each other and to
you as the listener.
The language we choose to use will depend on our
relationship to the other speakers, e.g. we use different
language to talk to a family member as opposed to a
teacher or a salesperson. Knowing the context of a
conversation also helps us to understand the language
because it helps us to anticipate what the speakers
are going to talk about.

Pre-listening
Look at the following pictures. Try to work
out who the people are, where they are and
why they are speaking to each other.
Can you imagine what they are saying? Write
some words in the speech balloons.

How did you decide what the people were saying?
Compare what you have written with your partner.



Listening UNIT 1

EXTRACT 1

Listen to Unit 1, Extract 1. There are ten short conversations and one example. As
you listen, complete the table to show who the speakers are and why they are
speaking. The first one has been done as an example.

Follow-up: Spoken and written language
Make a list of the types of language you hear spoken every day both in your own
language and in English. Divide the list into two columns showing language which
is spontaneous or unprepared and language which was probably written to be read
out loud. Then discuss the questions below with a partner.

11 What are the main differences between spoken language and language which was
written to be read out loud? Is it harder to understand one than the other?

12 Why is it more difficult to understand people when they speak on the telephone?
How is this similar to listening to a recorded conversation?

For further practice, do the Supplementary activity on page 109,



Listening
UNIT 2 

Listening for specific information

What are the key words?

What type of words are they?

Sometimes when we listen, we are only interested in
finding out very specific information such as dates and
times, names or key words.
It helps us to understand, if we can work out what kind
of words we are listening for.

EXTRACT 1

Look at the telephone message pad below. It comes from a house where a number
of students live together.
Discuss what information you need to listen out for in each message. If possible,
write what type of word that is in the right-hand column.
Listen to Unit 2, Extract 1 and complete the task.



Listening UNIT 2

EXTRACT 2

IELTS Listening Section 1 Table and note completion

In Section 1 of the IELTS Listening test you will hear a dialogue. One of the
speakers may be seeking factual information such as names or dates which
you will have to identify or note down. Alternatively you may have to select
the right picture, fill in a form or complete some notes.
Before you listen, look at the task below and decide what sort of information
you are listening for.
Answer the questions as you listen.

Questions 1-10

Complete the table and the notes below using NO MORE THAN THREE WORDS for
each answer.

Jetty No. 2 is situated (8)

The commentary is in (9)

The lady recommends that they (10)

How to approach the task



Listening UNIT 2

IELTS Listening Section 1 Form filling

An IELTS Listening section will often contain more than one type of task, e.g.
multiple choice and gap filling.

How to approach the task

Look at the task below, which consists of a form with some information
missing. Try to work out the possible context of the language from the task.
Who could the speakers be? Why are they speaking?
What role will you be playing when you complete the task? What sort of
information will you be listening for?
You only hear the extract once in the real test, so read the questions carefully
before you listen.

Questions 1-10
Listen to the telephone conversation and complete the form below. Write NO MORE
THAN THREE WORDS OR A NUMBER for each answer.

EXTRACT 3



Listening UNIT 2

Follow-up
Look at the three forms below. Choose one and write a short dialogue to
accompany it. Imagine that one of the speakers in your dialogue is asking
questions and completing the form. Make sure that your dialogue includes enough
information to allow the listener to complete the form.
Read your dialogue to two other classmates. They must complete the form while
they listen.

The Key Language
Student Enrolment Detail

For further practice, do
the Supplementary activity
on page 109.



Listening
UNIT3 Identifying detail

When do we need to listen for
detail?

Why is detail important?

If someone is describing an object like an umbrella, it is
the detail in the description, such as the colour or a
reference to the shape, which allows us to differentiate
it from another umbrella. So we need to listen carefully
for the words which describe the detail.

Pre-listening
• Look at the pictures of the umbrellas, which are similar but not the same, and

describe one to your partner. Is it clear which umbrella you are describing? These
words may help you: spots, stripes, handle, curved, straight, point, pointed.

EXTRACT 1

IELTS Listening Section 1 Multiple-choice pictures

How to approach the task

- Look at the task on the following page. In each case there is a question
followed by three pictures. Try to work out the possible context of the
language from the words in the questions and the pictures.

- Decide what information you should listen out for.
- Answer the questions as you listen.



Listening UNIT 3

Questions 1-6

Circle the appropriate letter.

Example What was Jill's
job in Hong Kong?

1 Which picture
shows Gerry?

2 Where were Gerry
and Sue married?

3 Which picture shows
Sue's sister's children?

4 What time should Jill
arrive for dinner?

5 What type of
accommodation
docs Sue live in?

6 Which bell must
you press?

For further practice, do the Supplementary activity on page 109.



Listening
UNIT4 Identifying main ideas

What are the speakers talking
about?

What are the main ideas and how
are they developed?

When we take part in a conversation or listen to other
people, we subconsciously separate the information that
we need or that interests us from the rest of what we
hear. In other words, we separate the main ideas from
the supporting detail. Sometimes people use an
introductory phrase to attract our attention and to give
some clue to the topic.

EXTRACT 1

Look at the chart below. You will see that the situation and speakers have already
been identified. Try to guess what the speakers might say from this information.
This is not always possible. Why?
Listen to Unit 4, Extract 1 and make a note of the words used by the first speaker to
attract attention. Write this in the Introductory phrase column.
Listen to the extract a second time and fill in the rest of the grid, briefly noting the
topic and showing how the speakers develop this topic. The first one has been done
for you as an example.



Listening UNIT 4

Follow-up

Work with a partner. Select one of the pictures from the group of pictures below.
Decide on a topic for the characters in the picture you have chosen.
Write a short dialogue (4-5 lines) to accompany the picture. Try to write an
appropriate introductory phrase or greeting for the first speaker.
Act out the dialogue to two other classmates. Could they guess which picture it
matches?

EXTRACT 2

In Section 2 of the IELTS Listening test you will hear one person giving a talk on
a topic of general interest. As well as listening for specific information, you may
be asked to interpret the speaker's ideas. You will therefore need to follow the talk
carefully and be prepared to separate the main ideas from the supporting detail.

How to approach the task

- Look at the questions below and try to work out from the vocabulary used
what the topic is.

- Now read the questions carefully to find out what sort of information you
need to listen out for,

- Underline in pencil the important words in the multiple-choice questions
before you listen. This will help to focus your listening,

- Answer the questions as you listen.

Questions 1-5

Circle the correct answer.

1 The weekly radio programme is on
A topics suggested by listeners.
B local news items.

C listeners' hobbies.



Listening UNIT 4

2 The process of stamp production is
A difficult.
B expensive.

C time consuming.

3 In the search for suitable subjects, people are invited to
A research a number of topics.
B give an opinion on possible topics.
C produce a list of topics.

4 Topics are sent for final approval to
A a group of graphic artists.

B the Board of Directors.
C a designers' committee.

5 Australian artists receive money
A only if the stamp goes into circulation.

B for the design only.
C for the design and again if it is used.

Questions 6-8

Complete the notes using NO MORE THAN THREE WORDS for each answer.

Questions 9-10
Circle the correct answer.

9 The speaker says that
many people produce designs for stamps.
few people are interested in stamp design,
people will never agree about stamp design.

10 The speaker suggests that
stamps play an important role in our lives.
too much attention is devoted to stamp production.
stamps should reflect a nation's character.

For further practice, do the Supplementary activity on page 110.



Listening
UNIT 5 Seeing beyond the surface meaning

What does the speaker mean
exactly?

How can we interpret intonation?

People do not always say exactly what they mean. As
listeners we must learn to interpret the words people
use as well as their intonation patterns. In this unit, we
will investigate some ways of seeing beyond the surface
meaning of spoken language while following a
conversation.

Pre-listening
• Look at the following sentence: / thought the assignment was due in on Thursday.
• Try saying it in three different ways, to produce three different meanings.

What are the three meanings? Discuss these with your partner.
• Try creating a similar short statement. See if you can vary the meaning by changing

the word stress.
• Read your statements to your partner. Can you hear the differences in meaning?

EXTRACT 1

Look at the chart below and note the headings of the different columns.
Listen to Unit 5, Extract 1, which consists of an example and eight short,
independent dialogues. As you listen, answer the focus question Yes or No.
Discuss what indicators or language features helped you to interpret the real
meaning of the speakers.



Listening UNIT 5

Pre-listening

Look at the three posters advertising a student debate,
Discuss what each of the posters means. Ask your teacher to explain their possible
meaning if this is not clear. In these three cases, there are two possible sides to each
argument.
Make a list of things which could be said on either side of the argument for each
poster. This will help you to understand Extract 2.
Report back to the class.

EXTRACT 2

In Section 3 of the IELTS Listening test you will have to follow a conversation
with more than two speakers. In this extract you will hear a conversation
between three friends who live in a student house together, Richard, Sue and
Frank. They are having a conversation about how the government should spend
public money. There are two tasks to accompany this listening extract.

Task l

• Listen to the conversation. As you listen, complete the grid below by placing a / in
the box next to the name of the speakers each time they speak. Which of them
speaks most often?


